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It has been a quiet revolution, but it 
has been a profound one. The recent 
influx of women to the professional 
staff of Haskins & Sells has brought a 
permanent change to our Firm and to 
the working life of our people. Beyond 
our walls, in the broader sphere of the 
public accounting profession as a 
whole, the concept that educated 
women can perform equally with men 
—and should not be arbitrarily barred 
from doing so—is an idea whose time 
has come. 
It is most gratifying to the Firm that 
this revolution has been taking place 
smoothly. The difficulties that some 
anticipated at its outset have proved 
minor when compared to the construc-
tive way in which our organization, by 
and large, has adjusted to the change. 
Some men who may have hesitated to 
hire women accountants five years ago 
are now among their most enthusiastic 
boosters. 
Only yesterday (in the 76-year life 
of H&S) it was almost as difficult for a 
woman accountant to join our staff or 
that of other national firms as for the 
scriptural camel to pass through the 
eye of a needle. Today she must have 
good college grades, and she should 
show determination and presence—but 
she walks through the H&S door side 
by side with her men classmates. We 
have, as Professor Henry Higgins said 
of Eliza Doolittle, become 
To be sure, there are differences be-
tween men and women applicants for 
positions on the H&S staff; no one with 
normal eyesight and emotional reac-
tions would claim otherwise. But the 
evidence is mounting that such differ-
ences play a role that approaches zero 
when it comes to job performance. As 
the evidence of equal job performance 
mounts up, minds have been changing. 
The old hesitations, uncertainties, fears 
and question marks have been fading 
away. 
What has emerged is a new attitude, 
running from the top to the bottom of 
Haskins & Sells, that an accountant is 
an accountant—period. He may be a 
light-haired guy, or she may be a 
blonde. He may wear a Brooks Brothers 
suit, or she may wear a tailored 
Neiman-Marcus number, or a mini of 
reasonable length. But in the end it's 
the work that counts, not the sex of the 
worker. 
It may come as a surprise to a good 
many people in Haskins & Sells to learn 
that as of October 31, 1970 there were 
181 women on the professional staff, 
summer interns having left. Of this 
number, three were principals and el-
even were senior accountants. Strange 
as it may seem today, there were no re-
liable statistics kept just four or five 
years ago on the number of women in 
professional positions in H&S practice 
offices. The evidence of memory is 
clear, however, that they were very few 
and far between—a rarity in the offices 
where there were any women account-
ants at all. 
An indication of the increased pace 
at which women have come into the 
Firm recently can be seen in the num-
bers of women attending summer orien-
tation seminars that were held in New 
York. In 1966 and 1967 there were 
about 20 attending each year. In 1968 
the number rose to 42, then to 68 the 
next year, and to 70 in 1970. 
A humorous sidelight to women's at-
tending the seminars arose from the 
difficulty, in a few cases, of telling 
women from men by their names alone. 
Four years ago the practice offices 
would send to the Executive Office 
their lists of names without specifying 
which were women. It is said (and this 
may be purely EO folklore) that an un-
suspecting personnel director once 
made a double room assignment in a 
New York hotel without realizing that 
one of the pair was among the new 
wave of women accountants. Nor is it 
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hard to see how such a mistake oc-
curred since H&S has recently hired 
women named Lynn, Lesley, Meredith 
and Dale, along with five men named 
Dale, three named Terry, and other 
men named Gale, Kim, Ronnie and T. 
Laverne. To avoid this kind of embar-
rassing goof in the future, H&S now 
carefully designates women on lists 
where it is of significance with a (Miss) 
or (Mrs.) after each name. 
The overwhelming majority of H&S 
people work in practice offices where 
women, though in a minority, are no 
longer a lone oddity or a curiosity. Four 
of our offices (New York, Los Angeles, 
Cleveland and San Francisco) have a 
dozen or more women on the profes-
sional staff. Another thirteen offices 
have four or more women professionals. 
Altogether, women accountants are on 
the job in nearly fifty of the Firm's of-
fices, large and small, in every part of 
the country. Very soon the oddity will 
be the staff man who has not gone out 
on a job with a woman colleague. 
So much for statistics. What about 
the subjective side of the picture? Now 
that women are coming into public ac-
counting, and into the Firm, in num-
bers significantly greater than during 
the mid-1960s, what do they think of 
their experience? How do they view 
the world of Haskins & Sells? H&S Re-
ports surveyed the opinions of a repre-
sentative sample of our professional 
women, both by personal interview and 
by mailed questionnaire. With no claim 
to achieving the statistical accuracy of 
a Gallup or Harris Poll, we have come 
up with a number of general conclu-
sions based on their responses. 
The motives which prompted women 
to study accounting in the first place, 
and which led to work in public ac-
counting, bore a close resemblance to 
those of men. The H&S women re-
ported having been interested in ca-
reers in business, they were encouraged 
early by getting good grades in account-
ing courses, and they reported doing 
well in mathematics. Some started col-
lege as math majors, then switched to 
business administration and account-
ing. Several started at a precocious age 
to keep books for a father's or uncle's 
business, and the experience gave them 
the incentive to go on to more ambi-
tious careers. For some there was the 
added spur supplied by some nay-sayer 
(a teacher, or school counselor, or re-
cruiter) who got their Irish up by claim-
ing that a woman couldn't make it in 
public accounting. As Jane Santos of 
the Boston Office recalls her reaction: 
"I went into public accounting back 
in 1967 for one reason just because a 
college counselor told me not to, and 
that I should go into teaching instead. 
So I made up my mind to go to every 
public accounting firm interview I 
could get, and I was hired." Jane was 
on the staff of Spark, Mann & Co. in 
Boston for three years, and joined H&S 
in 1970 with the Spark, Mann merger. 
Although women accountants in H&S 
are not unanimous on the point, many 
of them believe they must be a bit 
above average in order to hold their 
own in public accounting. Some think 
this applies more to the original em-
ployment stage of their careers than to 
their performance after they have 
joined the staff. But a fair number be-
lieve that for the present they are still 
being weighed in a somewhat biased 
scale and they must redress the im-
balance with extra effort or ability. A 
sprinkling of typical responses: 
"I think I had to do better than aver-
age when I first joined H&S simply be-
cause our office had not had a woman 
on the staff before. Because of that I 
was probably watched more closely (or 
at least I felt I was) in order to see if a 
woman could do a 'man's job,' and I 
had to prove that I could. . ." 
"I think that many men accountants 
have doubts about the ability of women 
in the accounting profession. Because 
of this, I think that I must be better 
than the average male accountant.. ." 
"Unfortunately, I think there is still 
a tendency to judge a woman's per-
formance more critically than a man's. 
Although the situation is improving 
with more and more women entering 
the profession, men still have to be con-
vinced that women are worth the in-
vestment . . . " 
Several women said that their own 
attitudes on this subject have changed 
because the situation has changed. "I 
believe that the employers thought 
three years ago that the women they 
hired should be above average," one 
interviewee said, "but they have found 
the women are working out much bet-
ter than they anticipated." 
As far as HirS Reports can deter-
mine, women accountants have been 
well received by most clients. When 
they were asked, "Have you had any 
uncomfortable experiences at client lo-
cations that have occurred because you 
are a woman?" our women responded 
almost unanimously: No, never, abso-
lutely not. Most went on to stress the 
exact opposite—that there were many 
signs of an extra measure of cooperation 
and courtesy extended to H&S auditors 
by people in the clients' offices just be-
cause H&S had sent a woman account-
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when there is a girl on the job and is 
most cooperative..." 
"I thought I would have some oppo-





"As a matter of fact, client people 
come over and ask me about jobs for 
girls in our Firm . . ." 
"I have never had a bad experience, 
and I have had lots of compliments. 
After all, as an H&S auditor I represent 
an organization they respect. . ." 
One reaction that brought a laugh 
was recalled by Renee O'Donnell of 
Philadelphia. Once when she entered a 
client's office someone said to her men 
colleagues in surprise: "I didn't know 
you people were bringing along your 
own comptometer operator!" 
A few instances were reported in 
which H&S avoided sending a woman 
accountant to a job because of client 
resistance. For the most part, however, 
whatever opposition there might have 
been disappeared when the woman ac-
countant did her work without up-
setting the client. One New York senior 
remembers with amusement the time, 
shortly after she appeared on an audit, 
when the client called her superior in 
H&S and asked that she be relieved be-
cause he didn't want a woman auditor. 
The H&S man replied reluctantly that 
he could move her to other work, but 
that the shift would delay the comple-
tion of that client's audit because he 
could not spare another man for a 
couple of weeks. The client grumbled, 
and agreed to have her stay on for a 
while. A few days later he called back 
to compliment the Firm on the fine 
young lady's work, and confessed he 
had been all wrong in having asked 
that she be removed. Happy ending for 
all three parties concerned, and a point 
scored against an outmoded form of 
prejudice. 
Almost all the women questioned in 
the H&S Reports survey recognized 
that assignments have not been given 
to them on a basis completely equal 
with staff men. They understand why, 
and in most cases they appreciate the 
discretion exercised in their favor; at 
the same time they understand why 
some staff men resent their receiving 
any favored treatment. Obvious cases 
are inventories in especially dirty or 
possibly hazardous places in mining 
and manufacturing, where most of the 
women agree that it makes sense to 
send a man rather than a woman. The 
same is true of auditing jobs in certain 
city neighborhoods, especially when 
evening and Saturday work is involved. 
It is out-of-town work requiring a 
week or more away from home that is 
the sticky question when it comes to 
favoring women accountants—in those 
offices where they are favored. It stands 
to reason that if women accountants 
are not given their share of travel as-
signments, then more of the burden of 
that work falls on the staff men. And 
because about half the women accoun-
tants in H&S are married, out-of-town 
work affects their families as well as 
themselves. Like married men, they 
prefer to be home every evening. But 
also like the men, they seek the oppor-
tunity to work on all professionally 
rewarding jobs wherever they are. 
Several of the women accountants rise 
to this challenge with as much deter-
mination as they showed in crashing 
a supposed man's profession in the first 
place, and insist that as professionals 
they are as ready as the men on the 
staff to take on travel assignments. 
Janet Newby of Philadelphia sums 
up the situation this way: "We are not 
sent to dirty inventories or to danger-
ous neighborhoods, and I appreciate 
that. But I do not like to be over-
protected. I think we should be allowed 
to travel, so we can get the auditing ex-
perience that goes with out-of-town 
work. It is a real challenge to try to 
bring about a change in the Firm's 
thinking on travel for women." 
The subject of travel for married 
women accountants leads directly into 
the central question for women workers 
in all occupations—that of the dual role 
which women play in our society. Mar-
ried H&S women were asked: "To 
what extent and in what way do you 
find a conflict between your profes-
sional work and your role as wife and 
homemaker?" The replies varied in de-
tail as widely as the personalities of the 
staff members involved. But common 
to them all was the importance of hav-
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ing an understanding, cooperative hus-
band who draws satisfaction and pride 
from his wife's professional career. All 
agreed that it takes two to make a go 
of the wife's following a demanding 
line of work that requires intellectual 
discipline and a devotion to self-
improvement. 
"The main conflict between my pro-
fession and my role as wife and home-
maker is the amount of time that must 
be devoted to accounting after work-
ing hours," said Carol Davies of the 
Rochester Office. "Studying for the 
CPA exam and preparing for certain 
jobs take up several hours a week 
outside of work. Also, frequent or ex-
tended out-of-town jobs make home 
life more difficult." 
It all comes down, says Marcia Mue-
thing of Boston, "to a time conflict. You 
don't just work seven hours a day, be-
cause there is studying for the CPA 
exam and other reading. The first 
couple of months are very difficult. You 
have to be sure that this is what you 
want in life." Marcia says her husband 
Rick "pitches in" to get housework 
done. Linda O'Neill, a Boston colleague 
of Marcia, adds: "I think there could 
be problems if my husband were less 
understanding. He lends a hand in the 
house." Other women accountants 
point with pride to husbands who have 
become old pros at expediting meals, 
running the vacuum cleaner, and other 
jobs that traditionally have been con-
sidered women's work. 
Arlene Giordano, a New York Office 
senior, says that she and her husband, 
who is also a professional, try to ar-
range to work on the same evening, 
when evening work is required. An-
other woman accountant in H&S says 
in praise of a cooperative husband: "He 
goes out of his way to arrange things 
so I can do my own thing." 
The women of H&S were asked 
whether they have made any adjust-
ment in dress or hair style because of 
the places they go on the job. Over-
whelmingly the answer was no. They 
recognize that the name of the game is 
professionalism, rather than femininity. 
By nature and training they favor the 
kind of dress and hair styles for work 
that permit them and those around 
them to concentrate on the job to be 
done each day, whether in the H&S 
office or the client's place of business. 
What they wear at home, however, is 
their own affair. 
Some women say they learned a few 
lessons about dress early in the game. 
One reported that she had bought five 
conservative suits and white blouses 
when she started with H&S and wore 
them religiously. After several months 
the in-charge accountant and her hus-
band both asked her: "Why do you 
dress like that?" Only then did she ex-
amine her choice of appearance; she 
found that she had gone overboard in 
adopting her conservative business 
look. "So I abandoned it, and I haven't 
worn a suit since," she said. She added 
that on days when she goes to a new 
client for the first time she plays it cool, 
"until I see what goes there." 
There are minor adjustments that 
women do make, or would like to make, 
in certain cases. For one, staff women 
on inventory days in manufacturing 
audits prefer to wear slacks when they 
must negotiate ladders and catwalks. 
For another, the spreading acceptance 
of pants suits as daily wear for women 
throughout the country has posed the 
question for our offices: Is H&S ready 
to accept pants suits for women ac-
countants? The answer appears to lie 
in a subtle mix of local custom, the 
client's attitude and the dress standards 
of each office. (Given the increasing 
speed with which things are changing 
these days, the pants suit issue may be 
settled before the ink on this magazine 
is dry.) 
Prospects for women in public ac-
counting, and in H&S, are obviously 
much brighter than they were five 
years ago, but some difficulties remain. 
The most important appears to be that 
of harmonizing two objectives that 
until recently were considered incom-
patible: the desire of married profes-
sional women to raise families without 
completely abandoning their careers— 
and the Firm's need for continuity and 
professional development in its per-
sonnel. H&S has taken a big step for-
ward on this matter in 1970 by adopt-
ing a policy on maternity leave, which 
permits extended leave of absence for 
childbirth. 
Another difficulty, that of equalizing 
the burden of travel, appears less seri-
ous now than it seemed at first, for 
several reasons. First of all, women 
enter the profession today expecting to 
take their share of suitcase audits; sec-
ond, staff men have rapidly accepted 
them as working colleagues, just as men 
have for many years in teaching, jour-
nalism and other professions with 
mixed staffs. And third, the opening of 
new H&S offices lately has eliminated 
much away-from-home work, and this 
trend can be expected to continue. 
H&S will never be the same, how-
ever, since the advent of the many fair 
ladies to whose faces we have become 
accustomed. Draft memos and letters 
are always being amended, with the 
word "men" being blue-penciled and 
the words "people" or "accountants" or 
"men and women" being inserted. A 
recent Executive Office memo on the 
successful candidates at the May 1970 
CPA examination spoke of "the follow-
ing men"—until it was pointed out that 
the list of honor included fourteen 
women. 
Nor is life the same for our friends 
in the client offices. How else can you 
interpret the spirit in which one man 
in a client office closed this business 
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Now just what did he mean by 
"Please return"? 
H&S Reports is indebted to the follow-
ing staff members who generously as-
sisted the preparation of this article by 
answering questions through personal 
interview or written questionnaire: 
Sharon Robinson, Atlanta 
Doreen Long, Norma Mazur, 
Marcia Muething, Linda O'Neill 
and Jane Santos, Boston 
Wanda Hadam and 
Kathleen Stephens, Cleveland 
Marietta Crawford, Jane Doepker 
and Donna Webster, Dayton 
Alice Wesselkamper, Executive Office 
Pat Braunig, Nancy Duke, Laurel 
Provine and Kathy Whitmire, Houston 
Diana Henry, Bonnie Lee O'Brien 
and Maryanne Rex, Los Angeles 
Mary Ellen Gilbert and 
Arlene Giordano, New York 
Janet Newby, Renee O'Donnell 
and Bernice Smith, Philadelphia 
Carol Davies, Rochester 
Jacqueline Sturm, St. Louis 
